Ismail Al-rumaimi
Muscat / A’ Seeb
Civil Number: 12459897
Manpower Number: 343183
GSM: 92787120 - 98796962
E: ismaeelpoly@hotmail.com

PERSONAL SUMMARY

| have experience three years in information technology and customer engineer, with self-
experience more than five years in this field. Effective team member with strong commitment
to my work without going personality. Who like challenge and learn new thing as well quick
learner with passion to invest on myself,

CAREER HISTORY

Director of Development and Training in Creativity Unlimited for Training Services

Develop the trainer in Creativity Unlimited for Training Services
Trainer in Presentation modern

Trainer in cloud and it service

Trainer in computer trapshooting

Trainer in computer skills

Assistant Customer Engineer in Oman Computer Service (one year):-

e Dell engineer helpdesk for dell customer
e Help any user in company or out to troubleshoot
e Information technology trainer in the company

Assistant infrastructure Consultant in Kalsoft (  one year and three months):-

Microsoft Associate Infrastructure Services Consultant
IT support for infrastructure projects.

Customer IT help desk support

Presenting Microsoft infrastructure products.

ACADEMIC QUALIFICATIONS

= Computer engineer (advance diploma) from Higher college of technology
= Network ( Batchelor ) nearly from Majan college University

CERIFICATE / TRAINING

Office Application Course from Polyglot Institute Oman

Training in Zawawi Trading Company (Telecommunication Division)
Home Network from Albahrani technology solutions llc

Advance Networking workshop from Albahrani technology solutions llc



Network Fundamentals course as part of the Cisco Networking Academy
Training in MG-Group ( Information Technology)

the Office 365 workshop by Microsoft

The lync 2013 workshop by Microsoft

The system center by Microsoft

DCSE Foundation 2013 Alienware

DCSE Foundation 2013 Desktop

DCSE Foundation 2013 Portables

DCSE Microsoft Windows 8

DCSE Latitude E7240 and E7440

PERSONAL EXPERINCE

Trainer from The Global Academy for Training and Development

Practitioner Coach from Medex international

Creativity Thinking Skills from The Global Academy for Training and Development
Seven years’ experience in hardware and troubleshooting

Did workshop in hardware and troubleshooting (HCT (two time) ,Mazun college,
Nuzwa University)

Did workshop in basic network (HCT , Nuzwa University)

e Did workshop in Information security ( for teams in A’seeb , school students and
middle Ease college )

TECHNICAL SKILLS

e Work with operating system ( Windows , MAC , Linux)

e Work with Application Development Tools ( Hyper-v, VMware ,Virtual Box ,
windows server roles )

e Knowledge in PHP, Java, Html. CSS.
REFERENCES .

Driving license: Yes
Marital status: Single



